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Sustainability (continued)

COVID-19 specific
Bidvest contributed to the social needs of the broader 
stakeholder community in the country, including a donation 
to the Solidarity Fund, donation of PPE, cleaning and hygiene 
products and decontamination services to 2 794 tier two 
schools as part of a nationwide school readiness project.

In addition, we sponsored the launch of the Woza Matric of 
2020 campaign, a free-to-air television initiative aimed at grade 
12 learners, in partnership with the SABC and Department of 
Education.

We are also in the process of distributing food hampers in 
low-income communities across three provinces, to reach a 
total of 20 000 households once the project is completed. In 
rolling out this project, we partnered with local SMME’s for the 
supply of the main staple product. Through a Memorandum 
of Understanding with NAFCOC, approximately R2 million 
of the staple product procurement flowed directly into those 
communities as well.

The Bidvest Education Trust
The BET was established in 2003. It is aimed at children of 
Bidvest employees that fall within a certain income bracket. 
The bursary covers school tuition fees as well as ancillary costs 
such as uniforms, stationary, etc. The scope was expanded 
in 2019 to cover tertiary fees of top performing students 
graduating from school. 

During 2020, 513 school-going learners benefitted from 
the bursary program. The BET currently covers the tertiary 
education costs of two students that matriculated in the past 
two years.

Given the extraordinary impact of the pandemic, the BET 
trustees agreed that the school bursary scheme will continue 
to support the child of an employee who passed away due 
to COVID-19. Where an employee was retrenched as a result 
of business restructuring, the learner will continue to receive 
the benefit of the bursary for a full academic year following the 
termination of employment. 

Ethics facility
The Group subscribes to a philosophy of transparency, 
accountability, integrity, excellence and innovation in all our 
business dealings, as captured in the Bidvest Code.

The Ethics facility provided by Bidvest is a free-to-use 
facility administered by Deloitte Tip-Offs Anonymous and 
provides whistle-blowers with three channels to raise their 
concerns, namely telephonic, email and a website form. 
These communication channels are monitored 24 hours, 
seven days a week and Deloitte offer correspondence in all 
11 official languages of the South Africa, Oshiwambo and 
Otjiherero for Namibia together with Portuguese and German.

Toll-free 
telephone number

0800 506 090
or

bidvest@tip-offs.com

IA also track, and log applicable calls received outside of 
the Ethics Facility, for example, via social media, the website 
or emails. 

Awareness campaigns are run across the Group, using 
mechanisms such as SMS and posters being prominently 
displayed in high traffic areas to encourage employees to 
“not support it, but rather report it”.

During the year, a total of 142 calls were logged through the 
Ethics facility bringing the total number of calls logged since 
inception to 868, an average of one new call being logged 
every 2.5 days. 

Of these 142 calls only 37 calls remained open and are still 
under investigation as at 30 June 2020. One unresolved 
matter remains from June 2019 and continues to receive 
management’s attention. Only 4% of total number of calls to 
June 2020 remained open at year-end.  This is indicative of the 
diligence applied to the call logging and investigation process 
through to resolution.

Over the 105 closed cases during the period July 2019 to 
June 2020 the outcomes are summarised as follows:

Nature of case
# of 

cases
% of 
total

Civil/Criminal action pending 1 1
Disciplinary action taken 5 5
Insufficient evidence to investigate 5 5
Matter addressed through internal 
processes 39 37
Matter required no further action/ 
no evidence of wrongdoing 55 52

Total closed calls 105

Quarterly report backs are given to the social and ethics 
committee. All complaints lodged through this service are 
investigated and, where appropriate, criminal, civil and/or 
disciplinary action is instituted and control improvements 
introduced to remedy the identified weaknesses.

Monitoring of related party transactions and conflict of interests 
remains in force throughout the Group and is reported via 
a schedule included in the audit committee pack which is 
physically signed off by the divisional managing director.

Code of ethics
We are committed to conducting healthy business practices 
which support our Company values of respect, honesty, 
integrity and accountability, ensuring a stable employment 
environment and the ongoing success of Bidvest.

We believe in empowering people, building relationships and 
improving lives. Entrepreneurship, incentivisation, decentralised 
management and communication are the keys.

We subscribe to a philosophy of transparency, accountability, 
integrity, excellence and innovation in all our business dealings.


